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This Privacy Policy for Personal Data (hereinafter referred to as the "Policy") applies to all information posted on the website on the Internet at the address: Centraltrans.ru (hereinafter referred to as the "Site"), which the Site Administration may receive about the User during the use of the Site, its services, programs, and products.
The present Privacy Policy has been developed in accordance with:﻿
- The Constitution of the Russian Federation;﻿
- Federal Law No. 152-FZ of July 27, 2006 "On Personal Data";﻿
- Federal Law No. 149-FZ of July 27, 2006 "On Information, Information Technologies, and Information Protection";﻿
- Resolution of the Government of the Russian Federation No. 1119 of November 1, 2012 "On Approval of Requirements for Personal Data Protection During Their Processing in Personal Data Information Systems";
- Other regulatory legal acts of the Russian Federation and local regulatory acts of the organization.﻿
GENERAL PROVISIONS﻿
The main terms and definitions used in this policy:﻿
- Site — a set of programs for electronic computing machines and other information contained in the information system, access to which is provided via the information and telecommunication network "Internet" under the domain name .ru;
- Site Administration — persons performing actions to manage the Site;﻿
- User — an individual who uses the Site and provides personal information;﻿
- Personal Information — information that the User provides about themselves independently during registration (account creation) or during the use of the Services, including the User's personal data and data automatically transmitted to the Site's services during their use through software installed on the User's device, including but not limited to IP address, cookie data, information about the User's browser (or other programs used to access the services), technical characteristics of hardware and software used by the User, date and time of access, requested page addresses, and other similar information;
- Personal Data — any information relating directly or indirectly to an identified or identifiable individual;﻿
- Processing of Personal Data — any action (operation) or set of actions (operations) performed with or without automation tools with personal data, including collection, recording, systematization, accumulation, storage, clarification (updating, changing), extraction, use, transfer (distribution, provision, access), anonymization, blocking, deletion, destruction of personal data;
- Automated processing of personal data — processing of personal data using computing equipment;﻿
- Distribution of personal data — actions aimed at disclosing personal data to an indefinite circle of persons;﻿
- Provision of personal data — actions aimed at disclosing personal data to a specific person or a specific circle of persons.﻿
Activation by the User of the "Privacy Policy" section of the Site or Mobile Application by ticking a checkbox or web tag in the special field on the registration page and pressing the corresponding button is unequivocally regarded as consent to the processing of the User's personal data in accordance with this Policy of the Site Administration and the Agreement on personal data processing on the Centraltrans.ru website.
Use of the Site/Mobile Application services means unconditional consent by the User to this Policy and the conditions for processing their personal information indicated herein; if the User disagrees with these terms, they must refrain from using the services.
This Policy applies only to the Centraltrans.ru Site, its services, programs, and products. The Centraltrans.ru Site does not control and is not responsible for third party websites that the User may access via links available on the Centraltrans.ru Site.
PURPOSES OF PERSONAL INFORMATION PROCESSING﻿
The Site collects and stores only such personal information that is necessary for providing services or fulfilling agreements and contracts with the User, except when legislation requires mandatory storage of personal information for a specific statutory period.
The Site processes the User's personal information for the following purposes:﻿
- Registration/authorization of the User on the Site/in the mobile application and identification of the User registered on the Site/in the mobile application;
- Providing the User with access to personalized Site resources;﻿
- Establishing feedback with the User, including sending notifications, inquiries regarding the use of the Site/mobile application, including to the provided email address and/or mobile phone number, conclusion, and execution of contracts, processing requests and applications from the User;
- Determining the User's location to ensure security, contract execution;﻿
- Confirming the accuracy and completeness of personal information provided by the User;﻿
- Improvement of the Site/Mobile Application services, user convenience, development of new services and products;﻿
- Promotion of goods;﻿
- Transmission and receipt via communication channels (including SMS and email newsletters) of information about products, services, as well as promotions, discounts, news;
- Conducting statistical and other studies based on anonymized personal data;﻿
- Providing the User with efficient client and technical support in case of problems related to the use of the Site/Mobile Application.﻿
CONDITIONS FOR PERSONAL INFORMATION PROCESSING AND TRANSFER TO THIRD PARTIES﻿
The confidentiality of the User's personal information is maintained except in cases of voluntary provision of information by the User for public access to an unlimited circle of persons. By using separate services, the User agrees that certain parts of their personal information become public.
The Site may transfer the User's personal information to third parties in the following cases:﻿
1. The User has explicitly consented to such actions;﻿
2. The transfer is necessary for the User to use certain services or to fulfill certain agreements or contracts with the User;﻿
3. The transfer is provided for by the legislation in effect on the territory of the Russian Federation.﻿
In case of sale of the Site, the purchaser assumes all obligations to comply with the conditions of this Policy concerning the personal information received.
Processing of the User's personal data is carried out without time limitation by any legal means, including in personal data information systems with or without automation tools, in accordance with Federal Law No. 152-FZ "On Personal Data" dated 27.07.2006.
The consent expires upon receipt by the Site Administration of a written request signed by the User, sent by written notice to the Site Administration at the address: 620073, Yekaterinburg, ul. Khokhryakova, 74, office 702 or by sending an electronic message to info@centraltrans.ru.
The consent is considered withdrawn 30 days after the Site Administration receives the User's written statement on withdrawal of this consent. After receiving such notification, data processing ceases and personal information is deleted, except where processing may continue under applicable legislation.
The Site Administration takes necessary organizational and technical measures to protect the User's personal information from unauthorized or accidental access, destruction, modification, blocking, copying, distribution, as well as from other unlawful actions by third parties.
In case of loss or disclosure of personal data, the Site Administration informs the User of such loss or disclosure.﻿
The Site Administration and the User jointly take all necessary measures to prevent losses or other negative consequences caused by the loss or disclosure of the User's personal data.
RESPONSIBILITIES OF THE PARTIES﻿
The Site Administration is liable for losses incurred by the User due to unlawful use of personal data in accordance with the legislation of the Russian Federation.
The Site Administration is not responsible in case of loss or disclosure of confidential information if such information:﻿
- Became publicly known before its loss or disclosure;﻿
- Was received from a third party prior to receipt by the Site Administration;﻿
- Was disclosed with the User's consent.﻿
DISPUTE RESOLUTION﻿
Before filing a lawsuit regarding disputes arising between the User and the Site Administration, it is mandatory to submit a claim (written proposal for voluntary dispute resolution).
The recipient of the claim must notify the claimant in writing about the results of the claim review within 30 calendar days from the date of receiving the claim.
If no agreement is reached, the dispute will be transferred to court in accordance with the legislation of the Russian Federation.﻿
ADDITIONAL TERMS﻿
1. The Site Administration has the right to make changes to this Policy without User consent;﻿
2. The new Policy comes into force from the moment it is posted on the Site;﻿
3. The current Policy is publicly available on the page at: https://centraltrans.ru/policy/;﻿
4. This Policy is an integral part of the Agreement on the processing of personal data, available for review during User registration on the Site;
5. All suggestions and questions regarding the use of the Site should be sent to the support service by email info@centraltrans.ru or by phone 8 (800) 551-74-90.
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